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Aims: 
In light of the recent shift to telephone clinics we aimed to assess patient-satisfaction with telephone outpatient appointments and in particular their perceived clarity of communication and awareness of future plans.

Methods: 173 patients were telephoned, of whom 100 were willing to be surveyed. Median age was 67 years, (range 21-91 years). Patients completed a short telephone survey utilising mainly qualitative interview methodology. To minimise recall bias surveys were conducted within 1 week of their appointment across a range of clinics conducted by 17 different consultants.

Results: 
Overall communication was highly rated with 92% of patients ranking how they were listened to as either ”satisfied” or “very satisfied”on a 5-point Likert scale. 92% of patients felt clear about plans going forward.

47% of patients preferred face to face appointments but the majority (94%) would be happy to engage in telephone clinics in the future.

Whilst older patients (>67 years) did not report lower satisfaction they did tend to prefer face to face appointments.

Conclusion:
Telephone clinics provide a high level of patient satisfaction, with a high degree of convenience for both patient and clinician. Whilst this method of patient interaction is clearly a necessity during the present pandemic, they could still be a useful tool post-COVID, particularly applied to specific patient cohorts and circumstances.
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